COMMUNITY BENEFIT REPORT
/Q\ADVANCED 2011 FISCAL YEAR

HoMECARE

Advanced Home Care has always placed value on giving back to the community. As a not for profit home
health care provider, it is our vision to operate as a vital part of the continuum of care in the communities we
serve. As part of this vision, Advanced Home Care is committed to providing compassionate, high quality
care to all of our patients, regardless of their ability to pay.

To honor our commitment, Advanced Home Care provided over $20 million in community benefit within our
four-state service area of North Carolina, South Carolina, Tennessee and Virginia in 2011. This community
benefit includes uncompensated care, corporate and employee donations and volunteer activities that
contributed to the health and welfare of these communities.

Advanced Home Care is dedicated to being a great corporate citizen by promoting both company and
employee charitable giving and volunteerism. Our employees also donated over 4,800 hours of their
personal time participating in volunteer work to benefit the community in 2011. Whether it was spent
serving meals in a soup kitchen or volunteering at an after-school program, it is clear that our employees put
the company’s credo into practice — Home care is our business... Caring is our specialty.

UNCOMPENSATED CARE:

1. TOTAL CHARITY CARE: $6,016,020
2. UNCOMPENSATED CARE: $1,978,485
. NON-REIMBURSED COST FOR MEDICARE
AND MEDICAID PATIENTS: $3,652,816
4. NON-REIMBURSED COST FOR MANAGED CARE
PATIENTS: $8,394,623
CASH DONATIONS: $38,120
SUBSIDIZED COMMUNITY SERVICES: $72,201
EMPLOYEE DONATIONS THROUGH COMPANY
SPONSORED EVENTS: $173,485
8. EMPLOYEE TIME DONATED FOR COMMUNITY SERVICE: 4 875 HOURS
ToTAL COMMUNITY BENEFIT: $20,325,750

HOME CARE IS OUR BUSINESS...CARING IS OUR SPECIALTY.



